SYSTEMS / PEOPLE / POSSIBILITY

Armand Mazalan

Staff Solution Engineer - Cloud, Al, Integration & Technical Storytelling

armandmazalan87@gmail.com
LinkedIn profile
Kuala Lumpur - available globally

Customer-facing technologist who turns complex cloud, data, integration, and Al problems into

useful systems and clear technical stories. Experienced across software engineering, web

product delivery, solution design, demonstrations, proofs of concept, executive briefings, and

mentoring.

EXPERIENCE

2025 — PRESENT
Staff Solution Engineer
Oracle Corporation Malaysia

Leads discovery, solution architecture, demonstrations, proofs of
concept, executive briefings, and technical enablement across
cloud, data, integration, and conversational Al.

2022 — 2025
Solution Engineer Specialist
Oracle Corporation Malaysia

Translated customer needs into technical stories, reusable
demonstrations, and prototypes while partnering with sales,
architecture, and delivery teams.

2020 — 2022
Software Engineer
YGL World Sdn Bhd

Maintained applications, built dashboards, fixed defects, and
deployed services across private infrastructure and public cloud
environments.

2019 — 2020
Web Developer
Tx Technologies Sdn Bhd

Developed audit, reporting, administration, mapping, and finance
workflows across PHP and ASP.NET product suites.

2018
Systems Intern
Vantage Point Consulting

CAPABILITIES

Conversational Al Autonomous agents

RAG pipelines Cloud architecture API| gateways
Integration design React JavaScript C#

PHP Python SQL ASP.NET Dashboards

Executive briefings Keynote delivery Mentorship

EDUCATION

e B.IT (Hons) in Internet Technologies - Taylor’s
University

¢ Diploma of Business - Curtin University

¢ |IGCSE - Qatar International School

CREDENTIALS

Six professional certifications across cloud
foundations, application integration, multicloud
architecture, Al foundations, digital assistant platforms,
and low-code development.


mailto:armandmazalan87@gmail.com
https://www.linkedin.com/in/armandmazalan/

Built an expense-claim application and learned how enterprise
systems turn process knowledge into working software.

2015 — 2016
IT Support Executive

Soyoung Malaysia

Created an online storefront and payment flow while supporting
digital media, inventory, sales, and daily technology operations.
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